
 

Accor Plus T&Cs for Platinum AU Consumer and SBS 

An annual ALL Accor+ Explorer Membership is valued at AU$349, found 
at accorplus.com/au/benefits as at 1 October 2025. Eligible American Express Card 
Members are required to enrol to receive a complimentary ALL Accor+ Explorer 
membership. An ALL Accor+ Explorer membership is available only to the Primary 
Platinum Card Member. Membership privileges will only be granted on presentation of a 
valid membership card and a member must identify themselves as an ALL Accor+ 
Explorer member at time of booking. Accommodation bookings must be made in 
advance through the ALL.com app. American Express reserves the right to instruct 
Accor Plus to cancel your membership if you cease to be a Platinum Card Member or 
your Account is not in good standing. Complimentary membership is a continuing 
benefit of your American Express Platinum Card, however American Express reserves 
the right to discontinue the benefit, upon providing you with reasonable notice. Once 
enrolled, enrolment continues for at least 12 months. If you become ineligible for this 
benefit or if this benefit ends, the ALL Accor+ Explorer membership standard eligibility 
criteria will apply to you. A Stay Plus Free Night may be subject to availability at 
participating properties. Use of the Stay Plus is subject to the conditions as listed on 
accorplus.com/au/terms-and-conditions. Membership privileges are subject to 
exceptions listed at accorplus.com/au/benefits-exceptions. Dining and drinks 
discounts do not apply to room service, mini bars, meeting rooms, selections from the 
kids’ menus or takeaways; and public holidays or during special events. For more 
information, please visit here: accorplus.com/benefits/more-flavours. Dining privileges 
are subject to the Accor Plus membership terms and conditions which are found 
here: accorplus.com/au/terms-and-conditions. 
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Dining Credit Extension 

Platinum Global Dining Credit T&Cs 

▪ Maximum amount back is $200 on spend at participating local restaurants 
(Local Dining Credit) and AUD$200 on spend at participating abroad 
restaurants (Abroad Dining Credit) per redemption period: Each redemption 
period resets on 1 January until the offer end date of 31 December 2026. The 
redemption periods are: 1 January – 31 December 2025 and 1 January – 31 
December 2026. Spend can be in one or more transactions. You cannot carry any 
unused offer value from one redemption period into the next. 

▪ Primary Card Member Only: The Benefit is only available to Primary American 
Express Australia Platinum Card Members using their Platinum Personal Charge 
Card. Transactions made with an Additional Card is not eligible for this Benefit.  

▪ Save this Benefit First: A one-time enrolment is required. You must first save the 
Benefit to your Platinum Card before making your payment to qualify for the 
Benefit. Benefit limited to the Card to which the offer is saved and only spend on 
this Card counts towards the Benefit. If you use another card to make a payment 
at any time, you will not be eligible for the Benefit on that card. If you switch to a 
new Card product that is not eligible for this Benefit, enrolment will be removed 
from your Card Account. If a Card you hold is ineligible, you will not be able to 
see the Benefit, nor will you be able to save the Benefit to the Card. If you are no 
longer eligible for this Benefit due to a change in Account status, including but 
not limited to fraudulent flags, suspension or cancellation, it will be removed 
from your Account.  

▪ Eligible Transactions: Benefit only available for dine-in services made in-person 
at a participating restaurant in Australia. Full participating restaurant list can be 
found here. Participating restaurant list subject to change without notice, please 
check before you dine as you won’t be eligible to receive a credit if the restaurant 
isn’t on the list at the time of your transaction.  

▪ Excluded Transactions: Benefit excludes purchases of gift cards and vouchers, 
transactions made towards deposits charged upfront by the venue, booking, 
cancellation, and no-show charges, takeaway or dine-at-home services.  

▪ Direct Payments Only: If you pay using payment processors such as QR 
payment or restaurant in-app purchases, you may not be eligible for the Benefit. 
Please request to pay at the restaurant’s designated checkout register. 

▪ Award of Credits: Credit(s) should appear on your billing statement within 30 
days from the date of payment but may take longer. Credit(s) are not redeemable 

https://www.americanexpress.com/en-au/benefits/diningbenefit/


for cash or any other payment form. Credit may be reversed if your qualifying 
purchase is refunded or cancelled. 

▪ Expiry or Withdrawal of Benefit: The Benefit will expire on 31 December 2026. 
American Express can withdraw the Benefit at any time by giving you 60 days’ 
notice. 

▪ Your use of participating restaurants: Your purchase of goods and/or services 
from the participating brands is governed by their respective terms and 
conditions (including privacy policies). American Express is not responsible in 
any way for the goods and/or services of the participating brands. Inquiries or 
complaints related to the participating brands' goods and/or services should be 
directed to their customer service. 

▪ Our General Offer Terms: Our General Offer Terms also apply to the Benefit 
and contain important additional terms. 

 

https://www.americanexpress.com/au/network/amex-offers-terms.html

