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YOUR MONEY...

Tasty biteto
credit crunch

Cardholders are taking charge of their debt since the
introduction of credit reforms, writes Sophie Elsworth

A SHAKE-UP to credit card
laws and Australians’ focuson
paying down debts has helped
reduce theamount owing on
credit cards.
Thefirstanniversary has
passed since the credit card
reforms were introduced and
expertssay it forced the

industry to be more transparent,

henefiting card users.

Roland Bleyer, chief
executive of creditcard.com.au,
says the changes have had a
positive affect on the way card
users mange credit.

“The credit law changes have
had a positive impact and people
are becoming more aware of
their statements and how long it
will take them to pay off their
credit card debt,” hesays.

“Ifthe cardholder only pays
the minimum amount (each
month), forexample, it will take

them 30 years to pay off$14,000.”

The reforms introduced last
July included the introduction
of key fact sheets on credit
cards, customer control over
credit limits, the banning of
over-limit fees, statements
showing how long it would take
to pay back debt on minimum
repayments and how interest-
free periods work.

Creditcard.com.au has found
six out of 10 Australians hold
less than $3000 debt on plastic
and 63 per cent shoparound to
find a suitable credit card deal.
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CREDIT CARDS PROVIDERS MUST:

* Not offer to increase your
card limit unless you have
expressly agreed to receive
invitations to do so.

Italso found eight out of
10 Australians check their
statements and 74 per cent
understand the importance of
interest-free days, but onein
four admit to never meeting
their minimum credit
repayment each month.
Reserve Bank of Australia
data found in May this year
Australians owed $49.6 billion
on plasticand more than $35.3
billion was accruing interest.
Twelve months earlier
Australians owed $49.9 billion
on plasticand more than $37.
billion was accruing interest.
Australian Bankers’
Association chief executive
Steven Munchenberg says
Australians are continuing to
focus on curbing their debt
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* Include personalised

information on your monthly
statements showing how long
it would take to pay off your

entire balance if you only
made minimum
repayments,

* Explain how
interest-free
periods work,
making it easier to
take advantage of
these offers.

levels, a trend seen since the
global financial crisis.

“Less than | per cent of
customers regularly pay the
minimum amount (on a credit
card), a third of customers pay
off the full amount each month.
They don't attract any interest
and the remainder pay varving
amounts in between,” hesays.

“Consumers were already
changing their behaviours
before these reforms camein.”

But MyBudget director
Tammy May says the plastic
reforms were a much-needed
change for card users.

“I haven't seen the changes
have a positive impact at this
point, but they are good reforms
and they needed to happen.”
shesavs.

iy e

N

Steal back your dreams
from the major banks
with a RaboDirect High
Interest Savings Account.

QOust the major banks and their low interest
accounts from your savings dreams with
RaboDirect’s award-winning High Interest
Savings Account. Enjoy a four month special
introductory variable rate, currently 4.76%p.a.,
then a high ongoing variable rate, now
3.50%p.a., for all new customers up to $250K.
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Plug lethal leaks
in your business
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Steal them back iy
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pecial introductory variable rate

Open an account today at
RaboDirect.com.au

‘% RaboDirect

Rabobank The straight talking online bank
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Legal stuff, but nothing sneaky: Issued by Rabobank Australia Ltd (ABN 50007 621 129, AFSL No. 234700). Read the terms and conditions before making investment decisions, Rates shown correct as at 12 July 2013
and subject to change. Different rates apply to business accounts,



